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Wspabornn: | bupo 3a tdwo_ Ha 00pa30BaHUETO

 Ananinpai: | Baxa I opruescka - OOV ,.Bepa Koropka “ — Kneyorue, KymMaHoBO

HacTasHaTa Nporpama BK/y4yBa pe/ieBaHTHU KOMNETEHU MK 04, CeAHuTe noppauyja: JinueH v coumjaneH passoj v ONWTECTBO U A@MOKPaTCKa KyTypa.

YueHukom/yyeHudkama 3Hae u/usnu ymee:

CUTYaLLMKM U 3 KOPUCTU COOABETHU CTpaTeru 3a CnipaByBatbe CO eMOUMKTE,;

. . .
V-A.2 12 3b1pa v NpaKTUKYBa aKTMBHOCTU kou o0be3beyBaaT passoj U noaobpyBarbe Ha CONCTBEHOTO MEHTANIHO W GU3NYKO 3ApaBje 1 .
pobpococtojba; |

V-A.5 /Aa rv npenosHaBa emouuuTe Kaj cebecn 1 Kaj ApyrvTe, Aa v corneAa NocaeaMUMTE OA COTICTBEHUTE EMOUMOHANHM PeaKLN BO Pa3/IMYHK 7

V-A.7 A3 T KOPUCTU CONCTBEHUTE UCKYCTBA 33 [a CW TO Of1eCHM yUereTo 1 Aa ro npunarogn COMCTBEHOTO 0AHecyBabe BO UAHUHSG; _




V-A.9 Ja rv npeasmay nociesuumTe of, CBoMTe NOCTANKM U 0f, NOCTaNK1TE Ha ApyruTe no cebe v no gpyrure;
V-A.10 | Ja npumeHyBa eTWUYKHW Hauena npy BpeaHYBarbe Ha NPaBUAHOTO U NOTPELIHOTO BO CONCTBEHWTE 1 TyfuTe nocTanku u ga manndectmpa
061ecHV KapakTepHn 0COBURM (Kako WITO ce: YeCHOCT, MPaBUYHOCT, NOYNTYBatbE, TPMENNBOCT, TPUKa, NpUCTOjHOCT, 6AaroAapHoCT,
PEeLUUTENHOCT, OABaXKHOCT U CaMOaUCLMIJIMHA);
V-A.12 yCNewHo Aa ce crnpaByBa Co COLMjaNHUTE NPUTUCOLM;
V-A.14 | pacnylta akTMBHO U COOABETHO [3 pearnpa, NoKaKyBajKkm emnaTuja v pasbuparbe 3a ApyruTe v fa r'm CKa)yBa COMCTBEHUTE TPUAKK 1 noTpebu
Ha KOHCTPYKTMBEH HaUUH; ) ) _
V-A.15 | pacopaboTyBa cO ApYyrv BO OCTBapyBarbe Ha 3aeHUHKN Lenn, cnogenysajku ru concrseHuTe rneauwTa v notpebu co gpyrute n 3emajku "
npeasug, rnepuwrara u notpebute Ha apyrute;
V-A.16 | garvnpenosHaBa npobnemuTe BO penauniTe Co Apyrvre 1 aa npuola KOHCTPYKTUBHO BO paspetlyBatbe Ha KOHANKTUTE, MOUYUTYBAjKM T
npagara, noTpebuTe U MHTEPECUTE HA CHTE BKTYHEHN CTPAHW;
| V-A.19 [a AaBa nNpe//io3sm, Aa pazrieflysa pasnuyHu MOXHOCTU U ia T1 NIpe/BrAaYyBa MowieAnuLuTe Co Les Aa M3BELYBA 3aKNY4OUM 1 43 AIOHECYBA _
PauMOHANHWN OAJYKY; _
V-A20 KPUTMYKM 13 T aHANM3KPa MHGOPMaLLMKTE 1 A0KA3NTe Cnopej penesaHTHu Kpurepuymu; _



V-A.21 | garo aHanusupa, npoleHysa n nogobpysa CONCTBEHOTO yUeHHE;

VI-A.2 /3 ro aHaM3Mpa CONCTBEHOTO OAHECYBarbe CO Liesl Aa ce noaobpy, NOCTaByBajkM CU PEanHu 1 OCTBAPIMBH LLE/IW 32 aKTUBHO Ae/lyBatbe BO
3aeAHULETS;

VI-A.3 42 i GopMyAnpa 1 apryMmeHTpa CBoUTe [eauniuTa, a M COCTyWYBa 1 aHanusnpa TyfuTe reauTa u CO MOYMTYBarbe Aa Ce O4HECYBa KOH
HUB, ypW W TOTALl KOTa He Ce CornacyBsa;

VI-A.7 /A3 NpenosHaBa MaHudectaumja Ha BepGanHo 1 GU3MUKO HACUAICTBO BO CONCTBEHOTO OMKPYXKYBarbe, Aa T cornedyesa nocneamMumuTe 0f, HACUCTBOTO

N aa ce CnpoTUBCTaByBa HA HETO.

YueHukom/y4eHuuxkama pa3bupa u npugaka dexa:

V-b.4 ceKoja nocranka Koja ja npesema nma nocneauun no Hero/Hea u/uam no HerosaTa/Hej3nHaTa OKOJIMHA;

V-b.5 0/, HAYMHOT Ha KOj NPMUCTanyBa KOH pelaBatbeTo Ha npobnemuTte 1 paspeLlyBarbeTo Ha KOHQAMKTUTE 3aBUCK Aann npobnemute ke bupar
pelleHm, 0AHOCHO Aanu KOHAMKTUTE Ke bruaat paspelueny;

V-B.8 WHTepaKumjaTa co ApyruTe e ABOHACOYHA — KAKO LUTO Mma MpaBo o4 ApyruTte Aia Hapa ga my/M Buge oBO3MONKEHO 33/40BOJIyBatbe HA
concrBeHuTe UHTepecu 1 NoTpebn, Taka Mma M oaroBOPHOCT A3 MM ajAe NPOoCTop Ha ApyrvTe Aa T 33/10BO1AT CONCTBEHUTE NHTEPECU U
notpebu;

V-B6.9 HaparbeTo NOBpaTHa MHPOPMALLWja U npudakarbeTo KOHCTPYKTUBHE KPUTUKA E0/aT KOH MyeH HanpeoK Ha UHAMBUAYANEH U COLMRNEH NaH;

V-5.10 | yuetrbeTo e KOHTMHYMPaH NPOLLEC KOj HE 3aBPLIYBA BO YYW/IMNLITE U He Cce OrpaHuyyBa Ha dbopmanHoTo obpasosaHue;

VI-b.7 CeKoj rpafanuH e L0/PKeH OATOBOPHO A3 Ce O4HECYBA KOH corpafaHuTe, 3aeHULATa M ONLTECTBOTO BO Lie/iHA, NOCTOjaHO MMajKM TV NpeaBua

nocaeguunTe ofl CBoUTe NOCTAMNKKM NO ApYyTuTe U OKONUHATA.

Tema 1: KOHO/IMKTUTE CE AE/1 04 NBOTOT

3naersa/eewmunu

o Caka feka noa, NOMMOT KOHEIUKM HajuecTo ce noapasbupaat HemnpwujaTHW HaCTaHW CO KOW Ce BP3yBaaT HeraTMBHM YyBCTBa.
e 3Hae JeKa KOHGAUKTUATE 1 NPeAN3BUKYBAaT CUTYaL MM Of CEKOjAHEBHUOT XKMBOT Ha nyfeto.
e Mose A3 M Npeno3Hae KOHPANKTUTE KO Ce C1y4yBaaT BO CEKOjAHEBHMOT KMBOT (Ha yunnuLuTe, BO JOMOT, BO COCEACTBOTO).

o Moxe fa M naeHTUOUKYBaA CTPaHUTE BO KOHP/IUKTOT.




e Cdaka geKa cTpaHuTe BO KOHGAMKTOT MeaaT pasiniHo Ha CamWUoT KOHBAMKT 1 fieKa LOKOSIKY CeKoja CTPaHa MOMKE Aa Ce CTaBU Ha MeCTOTO Ha ApyraTa,
KOHMAUKTOT MONECHO Ke ce paspeLin.

Cmaeosu/epedHocmu

o Mpudaka aeka KOHGAUKTUTE ce HeusbeskeH AeN 0f, XKMBOTOT Ha nyreto.

o CveTa ieKa KOHOAMKTUTE ce 3ae/iHMYKM Npobiiem Ha ABeTe KOHPPOHTVPaHW CTPaHUL.

Codpxunu (u noumu) u 6poj
P ( ) u6poj | Mpumepu 3a axmueHocmMu
Ha Yacosu _

e LUTto e KOH)AKNKT? e CeKoj yueHnK/yueHudKa NpBo Kaxkysa 39paso, na ce npetcrasysa cebe cu, KaKyBajku ro csoeTo ume {6e3 npesume)
(KapaHuua, Tenauka, _ W HageyBajk1 HELTO WTO ro/ja nyTu Kora ApyruTe my/i ro npasat (Ha npumep: 3dpaso, jac cym JoHa! MHoey ce
yayparbe/kouarse, Aymam Koz2a Hekoj mu ce depe 6e3 nompeba.) Mowne cekoe NPETCTaByBarbe APYruTe yHeHMLW BO UCT f1ac
niyerbe, HaBpegysare, oTnozppasysaat (npumep: 30paso, Joxa!l). HactaBHWKOT NOCOHYBa leKa OHA WTO eAjeH YHEHWUK TO HABE/ Kako
BOjHA) _ MpuUuMHa 3a NIyTere He CMee @ Ce NOBTOPK Of, CTPaHa Ha APYr yHeHYK {v BHMMaBa TOa fOCNEAHO Aa ce
3 yaca “ cnposeayBa).

e HaCTaBHUKOT UM NPUKAXKYBa Ha y4EHULMTE CUTYaL KM Of, CEKOjAHEBHMOT XKMBOT KOV Ce NOTEHUM]aNHK M3BOPY Ha
KOHGMMKTM 1 yHEHNLMTE AUCKYTUPAAT 3a TOa Kako Ce YyBCTBYBAaT BO TaKBUTE CUTYaLyiK 1 30WITO.

e YueHuuuTe, NOAENIeHN BO FPyMu, 3anyiuyBaaT pasnuiHmn Bu40BM OAHECYBatba KOW T aCOLMPaaT Ha KOHGAUKT
(npumep: KapaHuia, Ternadka, nuyere, Kotame, HaBpeAyBarbe) U NOTOA NPE3eHTUPaaT WTO 3anwLiane 1 30WTo.

e HaydeHuLuTe UM Ce MPE3EHTUPAaT PasnYHN KOHGINKTU Of, CEKOJAHEBNETO HA yHeHuuTe (mery yueHununte un
mefy YHeHULMTE M HaCTaBHULMTE BO yUnivwTe, mefy Aeuata n popuvTenuTe/crapatenure n mefy bpakara/cectpurte
[OMa, KaKO M Mefy ApyrapuTe 1 BO3pacHUTe BO COCEACTBOTO), @ yueHuLuTe (noaeneHw Bo rpynu) rn
UAEHTMUKYBAAT CTPAHNTE BO CEKOj KOHAWKT 1 NOCNeANLMUTE O KOHGAMKTUTE NO OAHOCUTE mery BKAyveHuTe

| cTpaHu. Bo OTBOpEHa AUCKYCHja Ce MOCOYYBAAT U APYTH CYHM KOHIUKTU Of, HEMoOCpegHOTO MCKYCTBO Ha

_ yyeHuuuTe.

e  VueHuuuTe, NOAENEHM BO PynK, A06KBaAT CTPMNOBM KOW MW aHANIM3UPaAT 0/, ACMEKT Ha NPUCYCTBOTO Ha KOHGNKT
7 W HAYMHOT Ha KOj AOLLINO A0 Hero. Ce BOAM 3a€4HMYKa AMCKYCH]a 3a TOa Aanm KOHPAMKTUTE MOKene da ce n3bernar
M KaKo.

[ ¢ Kako cTpaHuTe rnepaat m e (e yMTa NPMKa3HaTa 33 CIOHOT U LWECTe CAenu MyApeL 1 04 y4eHuunTe ce 6apa aa ja oarnymat. Ce Boau
Ha KOHOAUKTOT? 7 OTBOpEHA AMCKYCHja 33 ia CE KOHCTaTMPa AeKa e OnuwaH npobnem Koj Npousnerysa 04, Toa Wro CeKOj yH4eCHUK
(ConcrBeHo UTyfO rnefa pa3iuYHo Ha ucTa pabota. Ha yyeHUUMTE UM Ce NPpUKarKyBa [BOjHA C/MKa (Ha npumep: BasHa/asa npoduna)
rneguLiTe) ¥ Ce NpawlyBaaT WTo rieAaar Ha cvkaTa. Ce Boay OTBOpeHa [MCKyCHja 33 43 Ce KOHCTaTMPa AeKa JyfeTo Moxe A3




2 yaca BMAAT Pa3/MYHMI HeLTa BO UCTa CAIMKa M Toraw kora f,00po rneAaar. Ha ydeHuuuTe MM Ce NpUKaKyBa UayCcTpaumja
| Ha efeH HaCTaH Kaag WTo € MprKaXaHa peakumjata Ha AeTe Koe CBef04M Kako aBTOMOBUA yaupa BO Mom4e Ha
senocunes, a NoToa Ha ApyrapuTe He UM KaXyBa 3@ HeCpeKaTa, TYKY 3@ BeN0CUNEAOT WTO MO BUAE. Ce Bogm
OTBOpEHa AMCKYCHja 33 A3 Ce KOHCTaTUPa AieKa LWTo NyfeTo Ke BUAAT BO JafeHa CMTyalumja BO rosiema mepa 3asucn
04, HABHUTE NHTEpecH.

e CeuuTa CUTyaLMja BO KOja € OMULLIaH HaCTaH BO KOj eHO AeTe J061Ba KasHa 04, Majka My 3aT0a LITO He JOW0
£0Ma Ha Bpeme, 6€3 majka My /1a 3Hae /leKa Toa o HanpasK/o 3aT0a WTO My NOMAra/o Ha COYHEHMK no 6apatbe Ha
HacraBHMKOT. Ce BOAM OTBOPEHa AMCKYCK]a 3@ 3 Ce KOHCTaThpa Aieka Ao KOHGAMKTOT AOLIO 33T0a WITO ABeTe
CTpaHu He pasroBapane 3a NPUUMHUTE Ha HUBHOTO OAHECYBabe. YHEHWLUTE IIYMaT Kako 6u Tpebano aa nirnesa
pasroBOpOT Mefy Majkara 1 A€eTeTo Kora 1 Asajuarta bu cakane Aa nornefHaT Ha CWUTYaLmjaTa co o4nTe Ha ApyruoT.

e YueHuuuTe, NOAENEHN BO NapoBu, fOBUBAAT MAYCTPALM]A BO KOja Ce MPUKaXKaHW ABE AeUa KaKo Ce pacnpasaar 33
HewTo (Ha NpUMep: Koj Ke Urpa Co TOMKa, WTO Ke e rnesa Ha Tenesusnja). EQHUOT yueHWK of napoT Tpeba aa
CMUCAM W HaMMLLE WTO BeNU eqHOTO AeTe Ha MAYCTPaumjaTa, a APYrMOT y4eHnK Tpeba Aa cMUCM 1 Hanuuie LTO
genm apyroTo Aete. Og HeKosKy napa ce 6apa Aa ro oAfNymaT AMjanoroT WTOo ro Hanuwarne. NMoToa og naposute ce
Gapa fa v 3aMeHaT yIoruTe 1 /1a ja OATIYMaT CUTyaLu|aTa Ha TakoB HAuMH. Ce BOAM OTBOPEHA AMCKYCH]a CO Len 4a
ce 3aK/yun AeKa JOKOMIKY CTPaHWUTe MOKe fia Ce CTaBaT Ha MeCTOTO Ha APpYruoT, Ha KOHMAUKTOT Ce rne[a Ha
MOWMHAKOB Ha4YUH.

e  HaydeHuuuTe, NOAENEHM BO IPynu, MM Ce 334aBa KBU3 TOYHO/HETOYHO co TBpAeHhba KOW ro pe3snmmnpadt OHa Wro
ce yuelle Ha YyacosuTe o Temata ,KoH$mKTMTE Ce Ae/t OA wueoToT”. OTKaKo Ke ro 04roBopaT, 3a TOYHOCTa Ha
AajeHuTe OAroBopu ce AUCKYTMpPa CO CUTE.

Tema 2: OJHECYBAHOETO U KOH®/IMKTUTE

3Haersa/eewumunu

e [paBu pasnuka mery COOABETHO 1 HECOO/BETHO OAHECYBatbE U pa3bupa Kako COOABETHOCTa Ha OAHECYBaHETO € onpeaeneHa ol cuTyaumjaTa Bo Koja
ce maHnudectupa.

e 3Hae fieKa HeCoOABETHOTO OfHEeCYBatbe MOKeE a3 Npean3BuKa KOHQIUKT.
e Pa3bupa Kako Nog, BAWjaHKe Ha ApYrapuTe MOXe Aa Ce NpeAn3BuIKa LITETa Ha 0B6jeKTH 1 GpU3MyKa 1 NCUXuYKa NoBpea Ha Apyry.

e MpaBu pa3nuka mefy NPujaTesIcko W HenpujaTecko OAHeCyBakbe BO KOHGNAMKTHA CUTyaumja.

Cmasoeu/spedHocmu

e Ja _ummeUm BaXKHOCTA 04 Npe3emarbeTo 0AroBopHOCT 33 COMCTBEHOTO OAHECYBaHe.




e BepyBa Aeka copaboTrata mefy CTpaHuTe BO KOHQJIMKTOT BOAK KOH

npaBeAHO peLlueHue.

Codpxcuru (u noumu) u 6poj
Ha yacosu

e CoofBeTHO M
HECOOABETHO
oaHecyBambe {Hay4eHo u
BPOLEHO OAHEeCYBakbe,
OfrOBOPHO 1
HeoAroBOPHO
ofHecyBarbe, Pn3anyKa
WwTeTa, NCUXMUKa U
Pur3mnuKa nospesa)

2 yaca

+ ||.-..i. ..

|
lMpumepu 3a akmusHocmu

e Bo OTBOpEHa AnCKycHja ce ieGUHMPa NOMMOT OOHECYsarbe Kako CeBKYITHOCT Ha NOCTANKATE HA cexoj uoBek. MNpery
paboTeH MCT BO KOj Ce HaBeeHn HajManky 15 pas/indHm NoCcTanku (Ha MpumMep: AuLIer-e, BP3yBarbe BPBKK,
KWBarbe, UKpTarbe Mo SUAO0BK, NAvBatbe, fllyetbe, naere) yueHuuMTe, NoAeneHn 80 rpynu, onpeaenysaart Koe
OfHECYBatbe € BPOAEHO, 3 KOE Ce HayHyBa/CTekHyBa. Bo 3aeaHMuKa [JUCKycuja ce onpegesysa ofl kaje ce rneja
[ieKa HaBegeHaTa NocTanka e BpoAeHa, OAHOCHO HayyeHa. Cekoja rpyna gobvea 3aAa4a fia CMUCAK TpW APy
NOCTaMNKM KO Ce BPOAEHM M TPU KoM Ce HayueHW. Ha KpajoT cekoja rpyna rv npesexTpa oArosopute co
objacHyBatbe 30LUTO Ce CMETAaT 33 TaKBW.

e Ce BOAM OTBOPEHA AWCKYCHja CO Uen A3 ce HafpaBu passimKa mely COOZIBETHO 1 HECOO/BETHO OAHECYBatbe Ha TOj
HAYMH LITO Ke ce corefa AeKa Of, AeLaTa He ce O4eKyBa fa Ce OAHEeCYBaaT Ha NCT Ha4MH Kora Ce Ha paznuyHu
mecTa (Ha NnpumMep: BO PeCTOpax 1 A0Ma 3a Bpeme Ha jaAierbe, Ha UrpasuwiTe 1 A0Ma 33 Bpeme Ha urparbe) U KOoH
cuTe (Npumep: KOH poanTeNnTe, KOH APYrapuTe, KoH HacTaBHUUMTE). Ha ydeHuunTe, NoAeNeHun BO rpynu, Nm ce
nasa paboTeH ANCT co Hajmanky 15 pasanyry NOCTanku {Ha Nnpumep: Neekre, Urparse Co TONKa, TpHarbe, dpnarbe
OTNAaZOUM, YAMpatbe, UKpTatbe, Mykaree) Co 3ada4a 3a CeKoja HaBeAeHa nocTanka Aa onpejAenat ganv € coofBeTHa
W/WNIM HECOOABETHA M KOTa € CO0/ABeTHa, a KOra He e. [pynuTe M1 NpeseHTMpaaT cBouTe OZIrOBOPY W Ha KPajoT,
rnpeky OTBOpeHa AUCKYCH]a, ce 3ak/y4yBa AeKa COOABETHOCTA Ha ofHecyBarbeTo/nocTankara 3aBucKn o4,
cuTyauujaTa BO Koja ce Cay4yBa.

e  HayuenuuuTe, NOZeNeHN BO rpyny, um ce Aasa 33/a4a A3 CMUCAAT 1 3anmuiaT no HajManky TpyW OgHeCcyBara 33
Bpeme Ha 4acoT KOW Ce COOABETHW v TPU IDYTU KOU HE Ce COOABETHMU. Cekoja rpyna ro Npe3eHTMpa HanuwaHoTo U
o6jacHyBa 30WTO HaBeAEHUTE OAHECYBatba M CMETa 33 COOABETHU, OAHOCHO 33 HecoogBeTHW. Ha KpajoT, npeKy

_ OTBOPEHA AMCKYCH]a, CE 3aK/yHyBa fleKa CEKOe OAHECYBarbe WTO UM Mpedu Ha ApYyruTe e HeCOOABETHO.

e Hay4eHWuuTe UM ce 4MTa OMMC HA ABE CUTYaLMM BO KOM yHecTByBaaT noBseKke geua: BO eAHaTa cutyauuja ce
7 HaHecysa LUTETA Ha BO3W/IO OA CTPaHa Ha HEKOAKY Aela (dn3MuKa WwTETa), a BO AApYra CMTYaLUm HEKONKY Aela

_ HaBpegyBaaT M yaupaaT Apyro feTe Nopajm HerosmoT usriea, (du3muKa M NCMXUUKa NOBPe/aA), NPK LWTO eiH0 O/,

JelaTa npeanara Wro Aa ce Npasu, ApyroTo NoAAP:KYBa, a TPETOTO npudaka aa

y4ecTBysa. YnTareTo NospemeHo

7 ce NPeKuHyBa 1 04 ydeHnLuTe ce 6apa Aa KaXaT WTO MUACNAT AEKA Ce CTyHMN0 NOHATAMY, 6e3 Toa nocebHo fa ce
[ komeHTUpa. MNoToa ce AMCKYTVPa 33 OATOBOPHOCTA Ha CEKOE AieTE BO cUTyaumjaTa 3a 4a Ce 3aKy4n IeKa CeKoj e
7 O/rOBOPEH 33 CONCTBEHWTe NocTanky, 6e3 ornes Ha 703 Aanm e WHULMjaTop nam e camo cneabenmk. Mo

3aBpulyBathe CO YNTabETO Ha ABeTe cuTyauuu, of, yHeHUUUTE ce @m_um Aa onuuat canyHa OSQ.mFS_.m xOﬂm. nm_SS.ﬂm..




Hanpaeune GU3MYKa MW NCUXMUKA WTETA Nog BUjaHWe Ha ApyrapuTe v wo Tpebane Aa Hanpaear 3a Aa He
yyecTsyBaar BO TOA.

° Mo3nTtuseH n HeraTUBeH
npMoA KOH
KOoH)AUKTUTE
(copaboTka HamecTo
cyamp, NpujaTencrko
HacnpoTh HenpwujaTesicko
oaHecyBare)

3 vaca

CO MOMOLL Ha jake HACTaBHUKOT IEMOHCTPMPA LITO 3HAYM KOra A8ajua HacTanyBaaTt Kako NPOTUBHMLM (NpeKy
urpata ,TerHere co jaxe”), a WTo Kora HacTanysaaT Kako copaboTHwum (npeky urpata ,0ABp3K ce ako Moxeln®).
MoToa yueHuumTe, NPeKy AUCKYCHja, W CIOpeyBaaT ABeTe CUTYaLMM CO KOHGAMKTHM CUTYaLKK Of CeKOjAHEBHNOT
SKUBOT.

Yuenuuute, NOAENEHM BO NapOBK, TW PeaaT Ae/10BUTe Of, UNyCTp1panaTa NPUKasHa 3a ragHuTe Marapumba cnopeg,
pefocIefoT Ha CAyYyBatbe, a NOTO3 N0 efieH YYeHuK (04 PasniHM Naposm) packaxysa No eAHa CLEeHa of,
npvKasHaTta. Ha kpajoT ce Boagu AMCKyCHja co cuTe CO Len Aa ce pasbepe Aeka KOHGAUKTOT e 3aeaHuuKkn npobnem
LUTO MOXKE [1a ce pelum npery copaboTka.

YyeHULUTE, NodeNeHn BO rpynu, COCTaByBaaT KBagpaTv o4 Ae/10BUTe WTO I 406N CeKoj oA HMB, NPY WITO ce
npuHyaeHn aa copaboTysaar cnopes, AageHu npasuna (6e3 36opysarbe, be3 gorosapatrbe co 3Hauu, 6es sematve
unu Gaparbe, camo co gasarbe). [1oToa ce AMCKYTUPa 3a 3Ha4YereTo Ha copaboTkaTa Npu pewasare 3aefHNYKK
npobnem.

Ha y4eHNLMTe UM Cce NPpUKaXKyBaaT KOHGAMKTHU CUTyaL K (04 AaAeHW Uy CTpauum), ApBO CO HenpujaTeacko
obpaKkarbe U pearmparbe, a noToa o npujaTencko, a oA HuB ce bapa Aa rn usrnymar cuTyaummnte 1 ce AMCKyTMpa
Koja e pasnukara mefy eaHoTo n Apyroto obpakakbe U pearuparbe. Ha ydennumnte, nogeneHmn 8o rpynu, UM ce Aasa
3a7,a4a f;a CMUCAAT HeNpujaTencKe 1 NPUjaTencko ofHeCyBakbe BO AafieHa CUTyaumja U A3 ro OArAYMaT TOa LITO 1O
cmuchaune.

Ha y4eHuuuTe, nogeneHn 8o rpynu, UM ce 3a4asa KBu3 TOYHO/HETOYHO co T8pAEeH-a KOU 10 PE3MMMPAAT OHa LWTO
ce yyele Ha yacosuTe o Temata ,,04HecyBarbeTo U KOHPANKTMTE”. OTKako Ke ro 0O/AroBopaT, 3a TOYHOCTa Ha
AafeHUTe 0AroBOPH Ce ANCKYTUPAE CO CUTE.

Tema 3: [IOTPEBUTE U BPEJHOCTUTE KAKO U3BOPU HA KOH®/INKTH

3Haerva/eewumuHu

¢ Ja pa3bupa pasnmkaTa mefy.../npaBu pasnuKa mery...

e Moxe Aa rv npukaxke n naeHtudurysa 6asnyHute notpebu Ha nyfeto u Aa ro objacHn HUBHOTO 3Ha4Yetbe.
e Pazbupa kako BasuyHUTe noTpebu BAMjaaT BP3 04HECYBaHeTo Ha nyfeTo.

e Chaka aeKa KOHOAMKTUTE MOMKE [a Ce jaBaT Kako Nnocieantia Ha He3afo8oeHn 6asnyHm notTpebu.

e 3nae gexa noTpebara 3a /by60B Y NPUjaTeNCTBO v Tepa JlyreTo, 0cobero Aeuara, Aa pU3MKyYBaaT, AoHeCyBajKku ce cebecu, HO M ApyTruTe BO ONACHOCT.




o Cdaka aeKa BpeiHOCTUTE BAW]aaT BP3 OAHECYBarbeTO Ha JyfeTo 1 BP3 OANYKMUTE KOW T AOHECYBaaT.

e 3Hae geKa CyamMpoT mefy pasiuuHu BPeAHOCTU MOKe Aa NPen3BnKa KOHGIMKT He Camo CO ApyriTe TyRY 1 co camuoT/camaTa cebe.

Cmasosu/epedHocmu

e Ja npvdaKa BaxHOCTa Ha 3340BOJ/IyBaHETO Ha 6asndHKuTe NoTpebu Ha ApyraTa cTpaHa Bo KOH}AUKTOT.

o Mpudaka geka apyruTe Nyfe MOxe Aa UMaaT pasnniHu BPeHOCTU Of Hero/Hea.

: Codpxcuru (u noumu) u 6poj
Ha yacosu

e  bBa3nuHu notpebu
(noTpebu 3a
npesuByBarse, 3a
CUrypHOCT, 33 /byboB 1
NpwWjaTencreo, 3a
noYuTyBake 1 32
camooCTBapyBame)

2 yaca

lpumepu 3a axmugHocmu

HacraBHUKOT ru 06jacHyBa 6asnunuTe NoTpebu KOPUCTEjRM NPe3eHTaLnja Ha Koja ce HaBeAeHM 1 fedrHUpaHu
notpebuTe 3a NPEXMBYBAtbE, 38 CUTYPHOCT, 3a /by6OB M NPUjATe/ICTBO, 38 NOYNTYBAH:E Vi 33 CAMOOCTBAPYBAtbE KAKO
notpebu Ha cute nyfe. MoToa y4eHULUTE, NOAENEHM BO rpynu, A06MBAAT IMCT CO KYCH OMUCU Ha CUTYaLLMK BO KOu Ce
BKYUYEHM pa3nnuHi noTpebu (1 0 2) co 3agada ga m naeHTMduKyBaaT noTpebuTe Kou Ce 3arpo3eHi BO CeKoja 04,
HaBegeHuTe cuTyaL . OTKaKO AafeHNTe OATOBOPH Ke Ce YCOrNacaT Co TO4HUTE, Ce BOAU OTBOPEHa JIMCKycuja 33
TOa LWTO NPaBene BO TEKOT Ha NPETXOAHMOT feH W Kon NoTpebu 1 33a,0B0/INAE Ha TOj HAUMH, @ KOU He 1M bune
33[10BO/IEHM W 30LTO.

Ce 4MTa OMKC Ha CUTYaLMja BO KOja eAHO AAeTe MUCAM feKa HeroBaTa noTpeba 3a /byboB oA poautenuTe ja

3arpo3ysa HeroBoTo nNomasno bpatie/cecTpuye 3aToa LWTO poAUTENMTE My NOCBETYBaaT noseke Bpeme. Ce BoAM
OTBOpPEHa AMCKyCMja 38 TOa Kako noTpebaTa 3a /bybos moxe Aa Buae 330BO/IEHA Ha COOABETEH HAYMH, 6e3 ga v
3arpo3u noTpebuiTe Ha apyrute. NoToa ce YTa ONMC Ha CMTYaLMja BO KOja €4HO AeTe e NPOrIaceHo 33 KyKasuua
3aT0a WTo 0A6MBa 3 y4eCTBYBa BO ONACHa Urpa co apyrapute. Ce BOAM OTBOPEHA AMCKYCH]ja 3a TOa Kako notpebarta
3a npujaTencTeo moxe Aa Buae 33/,0B0/IEHa Ha COOZIBETEH HauuH, 6e3 a v 3arpo3n ApyruTte notpebu. Ha kpajor
04, y4eruumTe ce 6apa Aa HaBe[aT CAMUHM CUTYaLMK O, HUBHOTO CeKojAHeBNe.

Of, yyeHWLMTE, NOAENEHN BO rpyniu, ce 6apa Ha paboTeH UCT CO HaLPTaKW KOHTYpH Ha 6anoHu Aa HanuWLwaT WTo
He 61 Tpebano Aa NpasaT BO MMe Ha /byb0B U NPWjaTENCTBO M TOTALL KOTa HEKOj ' NPeAn3BuKYBa (Ha npumep:
naxerbe, Kpagere, nylwerse). Cexoja rpyna ro NpeseHTpa HanuwwaHoTo. [10Toa 04, UCTUTE FPYNU y4eHULM Ha ApyT
paboTeH SIMCT CO HAUPTAHKU KOHTYPU Ha LBekutba ce bapa Aa HanUWaT WwTo 61 Hanpasune 3a Aa gobwjat 1 fa Aagat
Jby60B M NpujarencTeo (Npumep: Aasarbe NOAAPOUK, UFPatbe 3aeHUUKN UIPY, CNIOAETTYBAbE cenasuy). Cekoja
rpyna ro npeseHTupa HanuiaHoTo. MNpeKy 0TBOpeHa AWCKYCHja ce KORCTaTUPa Aeka NocTankuTe Ha nyreTo
Npeau3BrKaHu 04 Pas/iuHMTe NOTPebM MoXe A3 A0BEeAAT A0 KOHPINKTK, HO U AieKa NPEKY NO4NTYBarbe Ha
notpebuTe Ha ApyruTe Moxe A3 ce wbernat KOHQMKTUTE.




BpegHocTuTe
(BHaTpeler KOHOAMKT)
2 vaca

posep6a, MOK, ycrnex, Cnasa, 34pasje, YeCHOCT, NoYmT, xpabpocT) u nsbupa net kow Ke ru noHece co cebe AOKONKY
Tpeba HeHagejHo Aa ja HanywTH naaHeTaTa 3emja co BceneHcku 6pod, MoToa ydeHnumuTe Ce AeNaT BO rpyni n cera
ceKkoja rpyna mopa 3aefHuuku Aa usbepe neT BpeHOCTM KO Fpynara Ke 1 noHece co cebe. Cekoja rpyna
npeseHTUPa KoM BPeAHOCTY T M36pana, a HACTaBHUKOT M 3anunilysa Ha Tabsia, Na ce KOHCTAaThpa Kou BpegHOCTH ce
HajuecTo, a KOW HajpeTko 6rpary (Kou ce NoKaXKane Kako HajBaxkHM, a KoM KaKo Hajmasky BarkHU) U ce Bapa
06jacHyBatbe O Y4eHULMTE 30LWTO € Toa Taka. OTKaKo HACTaBHMKOT Ke Th AedvHMpa BpeAHOCTUTE KaKO HewTa WTo
HW Ce BaskHW M BO KOM Bepysame, ce BOAM OTBOPEHA AMCKYCHWja CO LieN Aa Ce KOHCTaTMpa feka € COCemMa HOpMasnHo
niyfeTo A3 ce pa3/iMkyBaaT No TOa KOV BPeAHOCTU UM Ce HajBaXHN.

HacTaBHUKOT NPe3eHTUpa HajMasKy TPY CUTYaUMK Of, CEKOJAHEBRUOT XUBOT KOW MOXKE fAa npeAn3BHuKaar
BHATPELLHW KOHDAMKTM NOPaam CyAMp Ha Pas/iniHmu BPEAHOCTM LITO Ce Cy4YBa Kaj eaHa SmuHocT (Ha npumep: 1)
[eTe caka YOKOMago, @ Hema Napy Aa ro Kymnu, Ho MosKe Aa YKpaae 04 NpoAaBrnLLa; 2) pete Haofa Ha ynuua
NapUYHUK CO MHOTY MAapu W CO IMUHN AOKYMEHTH; 3) AeTe MOpa Aa y4u 33 TeCT, a ApYrapuTe ro BUkaat Aa 0Au co
HUB Ha poaeHaeH). Mo Npe3exTauujaTa Ha CeKoja CUTyaLMja Ce ANCKYTUPa KoM BPeAHOCTH ce Cyanpaat n Koja Tue
6u ja n3bpane 1 30WWTO.

Og ydeHununTE, NOAENERN BO rpynu, ce 6apa fa cmucnysaaT CUTyaumun of, CeKOojaHEeBMEeTO BO KOM Pas3/INKUTE BO
BpeaHoCTUTE Mefy AelaTa unm mefy BO3pacHUTe U JeuaTa MoXKe Aa [0BeAaT A0 koHdamkT1. Cekoja rpyna Tpeba
NPBO A3 ja OATlyMU CUTYalLMjaTa, @ NoToa Aa 06jacHU KoM ce BpeAHOCTUTE Ha CeKoja cTpaHa WTo ro npejusBukane
KOHPNWKTOT.

Ha yyeHuuuTe, NnoaeNeHn BO rpynu, UM ce 33Jasa KBu3 TOYHO/HETOYHO co TBpAgerba KOU ro pesummpaaT OHa WTo
ce ydyelue Ha 4acoswuTe of Temata ,floTpebuTe N BpeHOCTUTE KAKO M3BOPU Ha KORGAMKTM . OTKaKO Ke ro
O/rOBOPAT, 33 TOUHOCTA HA ABAEHUTE OATOBOPU Ce ANCKYTUPA CO CHTE.

Tema 4: IYTUHATA U KOHOJTUKTUTE

3Haerba/setumuHu

e MoxKe a3 rv Npeno3Hae 1 NpuKarke pas/iudHnTe emMounn N3paseHn Ha Immm_umm\._mI Ha4nH.

e Pa3bBupa Kako oaaeNHu HeBepbanHu recToBM 1 MUMWUKU MOXeE A3 A0BEAAT 20 KOHOANKT.

e 3Hae fleKa MOMECTYBaHETO HaA JIYTUHATA MOXe /13 A0BE/e 0 KOH/IMKT.

® Ymee ga rv npumeHyBa OCHOBHUTE Ha4YUHU Ha KOHTPO/a Ha cONCTBeHaTa IyTUHa.

e Moe fa npeno3Hae NOCTanku Npen3suKaHm of, IYTUHA 1 i@ NOHYAN NOCTanku 3a HeyTpanusaLumja Ha yTuHaTa.




Cmasosu/epedHocmu

e [0 OcyayBa Hanara4KoTO OfHECYBabE KAaKO peaKLyja Ha HEKOHTPOAKPaKa NyTuHa.
o MpudaKka feKa KoHTponaTa Ha CONCTBEHATA JlyTuHa e buTHa 3a usberHyBarbe WK paspellyBatbe Ha KOHMKTUTE.

e MozroTeeH/NoAroTBEHE € A3 NPe3ema akTUBHOCTM 33 HeYTpanu3auuja Ha lyTuHaTa Ha ApyraTa cTpaHa.

Codpcuxu (u noumu) u
6poj Ha yacosu

M3pasysBame Ha
emouuute (HesepbanHo
u3pasysarbe)

1 yac

* Mpumepu 3G akmueHocmu

e CeKoj yueHuK f061Ba MUCT CO Hajmanky 10 kpykuntba BO KoM Tpeba Aa HalpTa /inLe KOe NOKAXKYBa Kako ce
4yBCTBYBA OHOj/0OHaa KOj Ce HAofa BO CUTyauujaTa OnuIaHa Noj Kkpy4eTo (NpuMepH 3a cuTyaLun:
Hanpasun/Hanpasuna Hajao6ap TeCT, My/M I yKpase natukuTe, cam/cama rnepa crpaieH ¢unm foma, ro/ja
$haTvne BO Nnara, He My/i 0 UCTIONHWIE BETYBaHETO, My/i YMPENOo AOMALIHOTO MUIEHWYE, UM
NOMOrHaN/NoMOrHana Ha poauTenuTe). YueHuuMTe, nogenexn 8o rpynu, r cnopesysaaT HaupTaHuTe nvlia v
33e1HNUKM A eHTMMKYBAaT KoW YyBCTBa B1 Tpe6ano Aa rv oApasysaaT HaupTaHuTe nuua (Mprumep: ropAocT,
NIYTVHa, CTPaB, 33CPaMeHOCT, Pa304apaHoCT, Tara, 3a4080nCTB0). Cekoja rpyna rv npeseHTvpa MOEHTUGURYBAHNTE
4YBCTBa 1 ONULLYBA KAKO M3MNeAAaT IMLATA Ha TUE LTO TV A0XWBYBAAT HaBeAeHUTe YyBCTBa. 10103 cekoja rpyna
1061Ba HajManKy eAHa Of CUTyalMKUTe 3a 13 r'v NPETCTaBm, OCBEH CO IMUETO U CO LLeN0TO TENO, NOCTaByBajKu T
paLieTe, pameHU1LITe U HO3eTe BO COOABETHA NOM0KEa MK ABVMME]KM i CO CO0ABETHA rectukynaymja. Ha kpajor,
npeKy OTBOPEHE AMCKyCH]a, Ce corneayBsa Aeka NyfeTo ce n3pasysaar i HesepBanHo — npeky MUETO U TeNoTo {6e3
360poBu).

e YueHuuuTe, NOAENEHU BO IPYNU, CMUCIYBAAT PasiiH1 BUAOBM HeBepbanHo n3pasysatrbe KoM MOXKe 43
Npean3BuKaaT KOHOAMKT (PUMEP: UCTMa3yBatbe Ha Ja3uKOT, NOKaXyBarbe CPEAeH NPCT, NOTUEHYBAUKM U
HaBPEAMBM [BWKerba CO PaLeTe), a N0Toa MM NPUKaXKyBaaT npea ApyruTe 1 objacHysaat 30WTo TUe
Npean3BUKYBaaT KOHPNKT.

OoaHEecyBame
(nomecTyBatbe Ha
NIYTUHATa, KOHTPOAa Ha
COMCTBEHATA /IYTUHA,
HeyTpanusupame Ha
NyTUHATa Ha gpyrara

cTpaHa)

e  HacTaBHMKOT YMTa NPUKa3Ha BO KOja HA CUMBOAMYEH HAYWMH € OMULLAHO KaKo Ce NpoLvpyBa KOHQANKTOT CO
BKJ/IyYyBatbe Ha HOBMW CTPEHM NOPaAM MOMECTYBAHETO Ha JIYTUHATA 0/ NPUYMHUTENOT HA APYT. Ce BOAM OTBOPEHA
AMCKYCHja NPeKy Koja ce MAEeHTUUKYBAAT CTPaHMTE BO KOHGAUKTOT U Ce aHaIM3MPaaT NocneAnuLTe Of HUBHOTO
BKJIyHyBatbe BO KOHGANKTOT NPEAN3BNKaHO Of, HEMOXKHOCTA 33 KOHTPO/A Ha JIyTUHATA U THEBOT. Yyenuumre,
nogeneHu 8o rpynu, ja NpeTcTasyBaaT NpMKasHaTa Bo BU/A, Ha CTpuM.

e HayueHuuuTe UM Ce NPE3eHTUPAAT HajMasKy /iBe CUTYaLMK 0f, CEKOJAHEBNETO BO KOW & NPUKAKAHO KAKO HEKOE
AETe e MHOTY Ha/lyTeHO 3aT0a LUTO HEKO] UM HELTO ro CnpeyyBsa /ia ro Npasu TOA WITO Caka Aa ro npasu 8o TOj
MOMEHT. N0 NPOUNTYBakbE Ha CEKoja CUTyalUuja, 04 yHeHuluTe, NoAesieHn Bo rpynu, ce Hapa ga cMuciaT Kako bu
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MOYKeNo 4eTeTo Aa pearvpa 8o TaksaTa cuTyaumj

a. OarosopuTe ru _._Umwm:.j.\__vm,mq npeg, cuTe. MOTOa HaCTaBHUKOT M
Mpe3eHTUPa YETUPUTE OCHOBHM HaYMH HA KOHTPO/Ia Ha concTeeHarta yTiHa (6poetbe A0 10, oanoxysatbe,
nULLIYBarbe NOPaKK, 3aMMC/YBarbe) U CEKOja rpyna y4eruULM CMUCyBa Koj HauuH 1 MoXen Aa ce NpumMeHin 3a
KOHTPOMa Ha NYTUHAaTa BO NPETXOAHO ONULLIAHKTe cuTyauuu. Ha KpajoT ydeHuymTe HaBedyBaaT npumeph 3a
CUTYaL M 0, HUBHOTO UCKYCTBO BO KO 61 MOXese Aa ce NPpUMeHaT NOHYAEHUTE HaukHW 338 KOHTPO/a Ha
COncTBeHaTa NyTUHA.

Ce umTa OMUC HA KOHBAMKTHA CUTYaLLMja Kafe WTO e NMPUKAXKaHO Hanara4yko OAHeCyBakbe Kako npuynHa u
nocneAuLLa Of Npeau3BuKaHa NyTuHa. Bo OTBOpeHa ANCKyCHja Ce aHanM3Mpa Kako IYTMHATa NpeU3BIKaHa Kaj
eiHaTa CTpaHa ce maHudecTpana co Hanag, KoH ApyraTa, WTo NPean3BMKano IYTUHA Kaj ApyraTa CTpaHa v
peaKimja BO BMA Ha Hanaz 1 Ce HyAaT anTepHaTUBHM NocTanku kon bu npugoHene aa ce n3berne KOHPNUKTOT. Of,
y4eHnLMTe, NoieNeHn BO Naposu, ce 6apa Aa ce NOTCeTaT Ha CIMYHM CUTYaLmMK Of, HUBHOTO MCKYCTBO Kora ce
AYTENE efeH Ha APYT U A3 MOHYAAT MOMHAKOB NPUCTaN 3a M36erHyBarbe Ha KOHG/IMKTOT LITO Ce CAYYN/ MK LWITO 6u
MOsKen aa ce cnyun. [lobposonum bu moxene ga rv usraymar cutyauumTe npej cute.

HaCTaBHUKOT 4MTa ONUC HA KOHMAUKTHA CUTYaLLMja Kafe WTo eHO AeTe HaBpeaysa ApYro (Koe npomawmnno ron
MOPaAM WTO HUBHATA ekuna ro 3arybuna GpyabanckMoT HaTNpesap) WTo NpeaussrKano Hanafauko o4HecyBarbe o,
CTpaHa Ha HaBpeaeHoTo AeTe. N0Toa MOBTOPHO ja UMTa NPUKA3HATa, HO Cera CO O4EeKYBarbe yHeHNLUmnTe 4a ro
NPEKUHAT CeKoTaLll KOra Ke Ce CNy4aT NOCTAaMKM WTO ro NPeAM3BUKYBaaT u/uau pasropysaar KOHGNMKTOT. Bo
OTBOpEHa AMCKYCHja ce aHaNM3MPa KOHGIMKTOT 1 3aeaHndKK ce 6apaaT nocTanku Npeky Kov HanajHaTaTa crpaHa
61 MOKenNa Aa ro HeyTpann3nMpa HanairaykoTo OAHeCcyBarbe NPeAM3BUKAHO O NYTUHATA Ha ApyraTta cTpaHa 1 A3
NOBeAe 40 pa3pellyBarbe v n3berHyBarbe Ha KOHGAMKTOT. Ha Kpaj o ydeHuyute (MHamBuayanHo) ce Hapa ga
HaBeAaT CAMYHU NPUMEPU Of, HUBHOTO JIMYHO UCKYCTBO

Ha yyeHuumTe, nogeneHn Bo rpynu, UM ce 33/,asa Keu13 TOYHO/HETOYHO co TBpAEeHba KoM Mo pe3mmmpaat OHa WTo
ce yyelse Ha 4acosuTe og Temata ,JlyTHata u KOHMKTUTE”. OTKAKO Ke ro 0AroBopar, 3a TOYHOCTA Ha AajeHuTe
0ArOBOPM CE AUCKYTHPA CO CUTE.

Tema 5: KOMYHUKALMIATA U KOH®/INKTUTE

3Haerba/eewmuHu

e Cara fileka BHUMaTEHOTO CIyLIatbe € MPe/yCcnos 3a yenewHa KoMyHUKauuja.

e Pa3bupa Kako Hefopa3bruparbeTo MoXe Aa NPeAn3BUKa KOHB/NKT.

o MpaBy pasnunka mely HecoofBeTHO 0BpaKkarbe Koe NPeAM3BMKYBa KOHGMKT N KOMYHUKaLM]a Koja NpuAOHECYBa 33 nsberHysarse u/Mnn paspewysare

Ha KOHGAUKTOT.
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® YMmee ga ce obpaka Ha :mwmxmx,\mm;xs HauuH, :o;sémm_xs rv npasunata 3a xo§<1sxm:_:_m 32 paspeLuyBatbe xo:&:s_ﬁs.
Q:nmom:\mnmm:o&::
e Ja npudaKa BaXKHOCTa Ha He3akaHyBa4KoTo obpaKarbe 3a u3bernysarbe U/uam paspeLuyBsarbe Ha KOHGINKTHTE.
© VIMa KPUTUYKM CTaB KOH HECOOABETHOTO M 3aKaHYBauKo obpaKarbe WTo BOAW KOH KOHG/IUKT.
Codpxcuru (unoumu) u _
lpumepu 30 axmusHocmu
mhe Ha 4yacoeu ..
® m:s.sm:m::o n:<Em_.vm M e  YyeHuuute s:ummq :us:mﬂobm:m Bep3wuja Ha urpata ,Pacunan qm:meo: — HACTaBHMKOT LWeNnHyBa nogosnra
He3aKaHyBayKo peyeHuLa co AeceTHa 360pa Ha NPBMOT yHeHWK BO HW3ATa, @ MOTOA CEKOj YYEHMK, OTKAKO Ke ja CNyLHe 1 Ke ja
obpakame _ npeHece Ha CAeAHMOT, ja 3anuLLyBa Ha ueYe npes cebe WTOo ro Kpue oA ApyruTe. PeueHuniaTa Wwio ja cnylwHan
(Hepopasbuparbe) _ NOCAEAHMOT YUEHUK BO HI3aTa ce 3anuuysa Ha Tabna. PeyeHwvuaTta Ha Tabnia ce cnopefyBa Co peveHnuaTa Wwio ja
2 yaca _ Kaskaf HACTABHUKOT U CO HEKOJIKY APYrM pedYeHULIM 3anuLiaHi o4 CTpaHa Ha yyeruuuTe. Bo oTBOpeHa Auckycuja ce
aHanM3Mpa 30LTO AOWJIO 40 NPOMEHA BO peYeHnuaTa M Kako MorpetiHoTo Ciyllare U NpeHecyBarmbe Ha
_ CAYLIHATOTO MOXeE A3 AoBeAe A0 Hefopasbuparee, a HeaopPa3bupareTo A0 KOHPAUKT. O yueHnuuTe ce bapa Aa
HaBeAaT CUTYaLMK 0/, CBOETO SIMUHO MCKYCTBO Kage LWTO A0WNO A0 Hegopasbupakbe 3aT0a WTO HEWTo He 61no
£06po cayuiHaTo u/vnmn obpo npereceHo.

e HayuyenuuuTe, NOAENEHM BO NAPOBM, UM CE 1aBa KYC ONMKUC Ha €IHO O/, HAJMasIKY YETUPK PA3INYHU obpakarba Kou
ce noTeHuMjaneH M3BOp Ha KOHQAMKT (Ha npumep: HaBpeayBatbe, 3aAeBatbe, 0bBuHYBarbe He3 npuunHa n baparse
yUeCTBO BO OMacHa/HeA03B0/1eHa akTMBHOCT). CeKoj Nap 3anuilyBa Kako BO TaKBaTa CMTyaumja bu pearnpano aete
KO€ He 3Hae HWLLTO 3a paspellyBarbe KOHPMKTU. [ToToa Naposu A06POBONLM ja M3rIYMYBAAT LeaTa cuTyaumja,

_ BKAYYUTENIHO U peaKumjaTta Ha OpuriHanHoTo obpakame. NoToa cekoj nap Aobusa cLueHapmio 3a MOXHO

“ HezaKaHyBauko obpakarbe Kako peakuuja Ha opurmHantiuTe obpakarba KOM MOXKE Aa NPpeAn3BuUKaaT KOHUKT.

m Maposu A06POBONLM OAFNYMYBAAT MO eAHa cuTyauuja no csoj u3bop. Ha kpajoT, BO 0TBOPEHa OUCKYCH]a, ce

_ yTBP/yBa passuKaTta mefy peakiynjara Ha HeKoj LUTO He 3Hae HUWTO 33 PaspeLuyBatbe KOHGMKTU U Ha HeKOj WTOo

_ 3Hae Aa xousﬂs :mwmxm:<mm;xo omumxm_.vm

e [lpasuna Ha e  HacTaBHMKOT M 3anuwyBa Ha Tabna cnegHuTe NpaBuaa Ha xo§<xsxm_.__5m 1. mog,\Em_ _m apyrata Qnm:m 2. YKaku
KOMYHKKaLMja 3a Ha NpobaemoT, He ja 06BMHYBA]j ApyraTa CTpaHa. 3. YKaxu Ha cBouTe 4yBCTBa. 4. [ounTyBaj rv 4yBCTBaTa HA ApyraTa
paspeuwlyBame cTpaHa. 5. DoKycupaj ce Ha uaHuHaTa. 6. KoHTpoaupaj ja nytuHara. 7. HeyTpanusupaj rv Hanagute Ha gpyraTa
KOHPAUKTH cTpaHa. 8. MNpe3emu 04rOBOPHOCT 33 CBOMTE NoCTanku. Cekoj yHeHuk nobuBa MUCT XapTuja Ha KOj € HaupTaH UBET BO
4 yaca 4umM NnBuMtba Tpeba A4a rv Hanuwe npasumarta (no e4HO NPaBMAO BO CEKOE /IMBYE), @ NOTOA Aa ro Uceye LBETOT.
(L|BeTOoT ce KOPMCTU Ha CuTe YACoBM Ha Kou ce paboTaT Npaeunara 3a KOMYHUKaLuja.)
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e HacTaBHUKOT Npe3eHTUpa UAyCTpaLmMm Ha NOBEKe CUTYaLMKM KOU NMPUKaXXyBaaT pPasnuiHu KOHGIMKTHM CUTyaumm BO
KOW Ce HapylleHW NpaBunata 3a KomyHukalmja (no egHa cuTyalija 3a cekoe NpaBuo). 3a cekoja cuTyauuja
objacHyBa KOe MpaBuUAo e HapyLIEHO v AaBa Npumep Kako 6u Tpebano Aa ce pearvpa LOKOJIKY Ce NOYnNTyBa
NPaBWUOTO, MO LWITO Ce AMCKYTMPA 32 TOa WTO Ce MEHYBa BO KOHGAMKTHATa CUTYaLWja Kora Ke ce MpumeHar
npasuaaTa 3a KOMyHUKaLMja. YdeHuuuTe, nofgenenn 8o rpynu, ro Aobusaat unycTpupainoT Npumep co 3adaqa aa
CMUCAAT CANYHU CUTYALUU O, HUBHOTO CEKOJAHEBME BO KOM MOXKE A3 Ce NMPUMEHN MCTOTO NPaBUJIo 1 Aa Hanuwat
Kako 61 pearvpase nouYnTyBajkv ro NpasmnoTo. McTaTa nocTanka ce NOBTOPYBa 3a CEKOja cuTyauuja, a cutyayuure
ce pacrnopegyBaaT BO YeTupwu Yaca.

e HayuyeHuuute, noaesiEHN BO IPynn, nm Ce 3a4aBa KBu3 TOYHO/HETOYHO co TBpAeH:a Kou ro pesummnpaaT OHa LWTo

| ce ydelle Ha YacoBUTe o, TemaTa ,KomyHukaumjata u koHdankTute“. OTKaKo Ke ro OAroBopar, 3a TOMHOCTA Ha
m AajeHnTe 0AroBOpU Ce UCKYTUPA CO cuTe.

Tema 6: PA3PELLIYBAHbE HA KOH®J/IUKTUTE

3Haersa/eewumuHu

e [ImMa No3HaBara 3a OCHOBKUTE NPUCTaNK BO pa3peilyBambe _AOIG:SX._.S KOW BOAAT KOH NpaseaHn _umEmI—\:.m.

e Ymee fgarv npumeHyBa CCHOBHUTE NPMCTanK BO paspeulyBarbe Ha _.AOInv\._SI.ﬂX._.m 00 KOU _D.Ommm BO 0gHOCUTE CO gpyrute gela.

Cmaeosu/epedHocmu

o MNoaroTBeH/NOArOTBEHA € A3 NPe3eMa aKTUBHOCTY KOW BOJAT KOH NpaBesiHu PeLIeHU]ja Ha KOHGKTUTE.

Cod 6poj |
O e Ioe B0 0 lMpumepu 3a akmueHocmu

Ha Yacosu

e [lpaBegHu pelleHuja | e HayueHuuMTe UM ce NPUKEKYBAAT Pa3/IniHN KOHAMKTHU CUTYaLMU — eHaL co HEenpKjaTencko 1 gpyr nar co
{nenerbe Ha NONOBKHA, NpPWjaTeNcKo OAHECYBatbe KOV YHEHULMTE MPBO M1 rymart. oToa ro naeHTmdrkysaar cooABETHUOT NpUCTan B0
efieH No efieH, pa3spellyBarbe Ha KOHOAMKTUTE KOj BOAM 0 NPaBEAHO pelleHne, KOPUCTejKM NPETXOAHO NOATOTBEH NoCTep co
neTka/rnasa, xymop, MOABWKHa CTPEIKA Ha KOj Ce HamnuLUaHW OCymMTe OCHOBHM NPUCTANM KOW Ce 0YeKyBa AeLaTta Aa r'm KopucraT 33
W3BUHYBaHE, paspellyBarbe Ha KOHGMKTUTE BO HUBHUTE Mefycebru ofgHOCK. Ha KpajoT yueHunyuTe, NnogeneHun 80 rpynu,
0A/10KyBatbe, _ CMICIYBAAT 1 APYrM KOHGAMKTHUM CUTYaLWMM Of, HUBHOTO CEKOJiHEBME KOW MOXene/MOoXaT Aa ce paspewar
nsberHysate 1 baparbe _ NPUMEHYBajKM O AaieHUOT NPUCTaN, T NPe3eHTMPaaT KOHGNUKTOT U pelleHneTo 1 06jacHyBaar 30LTo cmeTaaT
nomoLu) _ JleKa HaBeaeHoTo pelleHne e npasegHo. (Ha egeH vac ce pabotv camo No eAeH NpUoA, CO NPUMEHE Ha NCTUOT
8 yaca npuoa,)

e  PaspewyBarbe o YyeHuuuTe ce AenaT BO rpynu 1 Cekoja rpyna Ao6mea no egeH onuc Ha GUKTUBEH KOHGJIMKT LWTO Ce Cy4nn mery
KOHPAUKTH mefy Aeua coy4eHuuy (3a Bpeme Ha 4ac, 3a Bpeme :mlo_m_go.mu.:m.sﬁm:sEqm? Mery Apyrapu oA, nbnm.h.mqmmﬁols?:s mery |
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1 yac

paspeiuysare
KOHPUKTH
3 yaca

° _._u.mwm:d.m_._..r._.m Ha

npeseHm™pa cBOjOT xoze:sﬁ npes, ApyruTe yueHuum.

mumxm\nmq_us nmxo_m 8<_._m o m:m:swsum Qwohoq KOHQ/MKT of, acrneKkT T Ha TOa Kou ce Q_um:sqm KaKo ce ogHecyBa
CeKoja CTpaHa, Kou ce emoLMnTe 1 NoTpebuTte/BpeHOCTUTE BKIyYEeHH BO KOHGAMKTOT, KOM NpaBuna Ha
KOMYHUMKaLMja Ce MPEeKPLWEeHN U Hyau NPaBeHO pellieHre 3a paspellyBatbe Ha KOHGAMKTOT. Ha KpajoT ro

<;m:s_._.=4m ce JenaT Bo rpynu 1 cekoja rpyna 6upa Ha Koj HauuH 61 m :U:xmvxm:m Ha .n.v<:\_ .m_m_.__m KaKo ce
paspeluyBaaT KoHpaukTuTe. MpUKaxyBareTo moxe Aa buae co HaupTaH nocTep, Co CHUMEHa BUAEOMOPaAKa, Co
CHUMEH BUAEOKINI CO MPUKAXKAHO PaspeLlyBare Ha KOHGIMKT, CO CMUC/IEH TEKCT 33 NecHa WUTH.

Ce OpraHW3Mpa HacTaH 3a APYTM YYEHULM, POAMTENIM 1 HACTABHMUM HA KOj Ke Ce Npe3eHTMPaaT NpoayKTHUTe
NMOArOTBEHU Of, yHeHuuuTe.
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